


I'IEPEAYMOBA

Meroro Saxoeoro BcrynHoro eunpo6yBaHHr e lepeeipxa i ouiHxa 3HaHb ra nviHs
a6irypieHrin : npoSecifiuo-opieHroeauux Aucrlan,riu.

(Daxoee BcryrHe er.rnpo6ynaHHfl Anq a6irypienrie sxi niAszulyrcrs oceirHlo-
uayxoenfr cryreHb e rany:i HayKI4 2T.Tpaucrropr, cneqialrnocri 2T5.Tpancnoprui re-
xnolori i (:a euganaz) exlrouae e ce6e ocuoeui Kypcu npo$ecifiHo-opieHroBaHr4x Ar4c-
qunniu rxi nxo4rrb Ao ni4roronru varicrpie e rany:i HayKr4 27. Tpauuropr, cneqiarr-
nicrr 27 5. Tpaucuoprni rexHoJrorii (:a nugawu).

liircua nporpaMa cKnaAeHa 3 Meroro BcraHoBJreHHr $axruvuoi sianoeiEuocri
AoctrHyroro pinHx rnaniQixaqii elaNaorana OKX (ocnirnto-rnali$ircaqifiHoi xapaKrepH-
cruxu).

3vricr: rporpaMll cKnaAeHo ua nigcraei po6ovrx HaBqaJrr,Hnx nporpaM panirue
BIzBqeHV x HaBr{ €t[ bH rrx rzrcrJvtnl i u :

Konrepuifiua po6ora Ha aBrouo6inssoMy rpaHcnopri;
Iurerpoeaui noricru.rui cacreMrz ;
TpaHcnoprHo-eKcrreAr{Topcbxa 4ixlr,u icrs.



j

1. 3MICT fIpoIpAMI4 AEP)KABHO|O ICfrr4Ty
TeoperHuHa qacrrtna (renru)

P uu orc m p aH c nop mH o - eKc n e du m op c aKux no cnyz.
OcnosHi ronoxeHHflra roHtrrr TEA. Icropir po3Burr(y TEA e VrcpaiHi ra:a xop-

AoHoM' CncreNaa [ocnyr TEA. Cernaeurn pr4 HKy. PieeHn HaAaHHr nocnyr. I lporHo:y-
BaHHq ilocnyr. Ouinrca KoHKypeHrio. HanprMKr4 4irlrHocri rrignpaeMcrBa.

Ilnauyeauua TE!.
flporuo:yBaHHq o6cqrie nepeBe3eHb r-ra rpaHcnopruifr iraepeNi. 06rpyHryBar-rHq rex-

ui'IFIpIx :aco6is. [r ' Icnoxaqiq rexFri.ruux :aco6ie. 06rpyHryBaHHr norpe6 s varepiarl-
Hux i $inanconHx pecypcax. Teu4euqii po3BZrKy rpaHcroprHo-eKcrelzqifrnr.rx ni4n-
pI4€McrB. llpzuqHuH no6yAoBpI TpaHcttoprHo-eKc ne4r.rq i il u ux n i4np14 €McrB.

Opeauisaqin docmanKu naHmacrcie.
O6os'qsKoni yuoel4 nepeBe3eHb. Bra6ip er,rAy npqMoro i sN,riuauofo cnonyqeHHr.

Bu6ip Mapupyry AocraBKH BaHraxy. Bu6i p yqacHvrL<in gocraBKz BaHraxy. vxnaAeHHt
goroeopie. Oco6rlaeocri TEA rpl4 AocraBKr4 eaHraxie pisHravrz Bl1aMlrpaHcnopry.

Pospo1rca mexHo,ryo? i,au ozo npoLrecy doc maercu saHmaJK:y.
Bz6ip rexHorlori i nepeee3eHi,. Bu6ip rpaHcnopruoi rapu. Bra6ip crparerii Sopry-

BaHHt naprif i nignpaeneHHq. HoptraraBu TexHo,rori.{Horo npo[ecy. Po:rcnaA AocraBKH
BaHTa)Ky. Cnintnafi rpaSir AocraBKr.r BaHTa)Ky.

f o rcy,+t e u m ar b H e o 8t op"u n e u un d o c m a 6 K u 6 a H ma,)K:y
ll iAroroeKa KoMIIJIeI(Ty AoKynaenrie Anr [epeBe3eHb. TarccynaHHr nepeBi:urax Ao-

rcyveurin. O6nix rpaucnoprHoi po6orrz. CraH4apruzar\is npoqecis rpaHcnoprHo-
eKcrleAlrqifiHoro o6clyronyBaHHt. lorcyrueHTaJrbHe o$opvneHHs AocraBKH BaHTa)Ky Ha
pisnrax BhAax rpaHcnopry.

O nep amu6 H e ynp a 6Jx i u un mp aH c nopm H u.M np o qe c oM.
Po:po6r<a 3aBAaHb BHKoHaBIlqxa. KoFrrponb rexHo-[oriquoro npoqecy nph opraui-Ja*

qii nepeee3eHHq BaHTa)Ky. OneparanHe yrpaBriHuq. TpaHcnoprHo-eKcrreAzrlifini one-
paqii no runqxy pyxy BaHraxy.

Ercououi'aue o1tpyumylaHHn piuteua no opzaHisaqii' nepenqeHb.
O6rpyHryBaHHq nu6opy pyxoMoro cKnaAy. O6rpyuryBaHHr ua6opy rexHorroriqHor.o

rpoqecy. 3axHcr nepcoHanY ei,q ruxi4rueux Saxropie elrpo6ur4urBa. AHani: .rexHoro-

riqHzx upoqecin. Ererr,renu4 eKoHoMiquoi eSexrrannocri TEd.
Koumponb 3e mexHonoz i rtttun npoLlecoJ\4.

BuviproeaHHt napaMerpie rexuorori.{Hrax nporlecin. Mero4u rrorepeA)KeHHq aBa-
pif iuoi cnryaqii .  Piseul o6cryroeyBaHHq. MeloAlr no.nintrreHHl po6o'rra. Crc,raAaHHr aK-
rie. 3ano6iranus Br4HHKHeHHlo Her.ar ABHr4x rBr4ru.

Opzauisa4in crcnadcbKozo zocnodapcm6a.
Cua4crxe rocnoAapcrBo. llapauerpn crra4ie. lli4cacreMr4 cKJraAcr,Koro rocnoAap-

crBa. TexHi'{He ocHalqeHHt cKnaAy. Texuonoriqui rpoqecr4. Craei4opui, raltvancnrci i
cKnaAcbKi onepaqii.

Koucanmuuzoei ma MumHo-6porcepcarci onepatlil'
locni4xeHHq KoH'IoHKTypH TpaHcnoprHoro pr4HKy. TpaHcnoprui ylaonu r{oHTpar(Ty.

BaslacHi yMoBH rIocraBKV. Oqiuxa eaprocri AocraBKr{. [ Ipufiaxrrx pirueHHr B yMoBax
pHHKy. Murua AoKyMeHTarIiq.
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Onepary ii', cy ny mu i nep e 6 e3 e H Hnx4.
llprafiurrrr i :4aua BaHTax(y. CynpoBoAx(eHHx i oxopoHa BaHraxy. IH6opvaqifiHe

:a6esneqeHHr nepeBe3eHb. llporpavrHe sa6esnerreHH{ anr TE{.
@paxmyeaHHtr i mpaucnopmHe cmpaxynaHHn.

@paxrynaHHt rpaHcnoprHl4x saco6in. TpaucroprHe crpaxyBaHHr. Ercnepru3a BaH-
Talr(y. llosoeHo-npereu:ifi ua po6ora.

linoee cninrcyeauun.
llpnfiovn 4inonoro cnilrcyeaHur. l lpafiovn BeAeHHq neperoBopie. Osopnreuur 4i-

JroBr4x nporoxorie.

Vuoeu eQercmueuol' iumezpatlii' nozicmuqHttx cucmeM.
HopuaruBHo-[paBoea 6asa lo , ror icrr4qHHM cr4creMaM. Buvoru 4o SyHrcqiouyeaHur
iHrerponauux loricrl,tqHnx cncreM. Bnvorn 4o iu'rerpoBaHr,rx roricrzqHr4x cr4creM.

@ opnty e au un n o e i c mu,tu ol' i u Qp ac mpy K mypu.
TpaHcnopilra in$pacrpyKTypa. llocraqarbHaKr4 rpaHcroprHr4x rrocnyr. ExoHonai.rue
perynroBaHHq nepeBe3eHb (aepxanHe crl4MyntoBaHHr po3Br4Tr(y esexrueuoro ra Aeue-
Bofo rpaHcropry, yAocKoHaJreHHfl iH$pacrpyKrypr4, KoHrponb aa rapu$arr,I u).

Bsaenodin e nozicmuqHux cucmeMax.
AHanis vo4elefi [epeBe3eHl. Bu6ip :aco6in rexniqnoro :a6esneqeHHr nepeBe3eHr,.
PosnoAir 3aAar{ Mix euxoHaBrltMr4. oneparunHe ynpaBriuHq rpaHcnoprHr,rM npollecoM.
O6nix ra po3paxyHKt4 g rcriesranau.

fno 6 an is ary in noz i c m uqH ux cuc m en4.
3a4avi uo6alrsoi noricrnxu (no4oJraHHfl SiHaucoezx, 3aKoHoAaBqux, TexHoJroriqunx
6ap'epin, Aeperynronauur). l l iAxolra 4o r,ro6arruoi roricruxa (rovnani:auiq). pieHi
uo6ar i gaui i. fno6 am,uuit r ori crH.{ u u fi ,ra u urcr.

Teopin iumezpa4ii.
PosNaiueHHq JroricrI4qHHX noryxHocrefi. MiniNrigaqil :ararbHr4x Brrrpar. @opvyeauur
roricrh.rHoi crparerii (crpyxrypHe ra onepauifiHe po:no4ineuHr).

3oeuiutun ma nHympiruun iumeepatlin.
OqiHxa :oeuiuHroro cepeAoBl4ula. VnpaeninH.s roricu4Koro y pearbHovry uaci (eia-
crpor{Ka onepaqifi, xouconilaqi.s ni4npanneur).

Vnpaeniuun eiduocuHen4u e,qozicmurtHux cucmeMex.
vnpaaliHHr nsaevoni4Hoc14HaMr.r : xl iesravu (cRM - customer Relationship
Management). VnpasriuHs e:aevoni4Hocr4HaMr4 3 nocraqarrbHuKaMr{ (SRM - Supplier
Relationship Management). lhauynauHq i rcoHrpon' 3a B3a€MoeiAHocHHaMr4 (nnaHy-
BaHHt xonraKrie, 3aBAaHb, AopyrleHr, icropix B3aeMr4H (Inside Systerns), ynpan,riuHr
peKnaMarlianu).

Cucmeaua iumezpatyin.
Crpareriuna iurerpaqiq. Jloricruqnrafr peiuxzuipaHr (auani: crparerif i, oqiuxa roric-
TI4r{Hr{X Br4Tpar, [pofpaMr4 li4ezuleuus qxocri, npoL(eAypa peiuNzuipr.rHry).

QiuoymeopeHHtt B cucmeMi mpaucnopmHozo o6cnyzoey^aHH.fl.
Tpaucnopmui mapuQu ua GaHmaucHi nepeeeseHHn enmoMo1inaua v mpaHcnopmonr.

BcmauoeneHHn mapuQie ma npu3HatreHHn domatliil Ha nacalcupcurci nepe6e3eHHn a6-
m ouo 6 inaHuM mp aH c n op m oM.

MaprcemuH z o G a d inry u u i c m b H o a B m oM o 6 in uu o.nty mp a u c n op m i.
Pospo6rca mpa Hcnopm Ho-mexuonoz ir*"toi' cxe.uu d oc maercu ea u ma )r i e.
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O 6 rpyu my 6 aH Hn o nmunt an u u ol' n o.n i. m u Ktt m p a H C n o p m u o l' c u c m e il u's o 6 c ltv: o 6v B a H H fl
cnoilcu6Q.[t6.

Kou epqiitu a d inn u u i c m a np u,v icrcnt i c arcux nep e 6 e 3 e H Httx e a u m atr i e.
O c o 6nue o c m i rc o a ep t1 i itu o 1' d inn u u o c m i np u .u i ac u a p o d n ux n e p e B e s e H H ttx.
O c o 6nue o c mi rcou epqitiu o[ d innuu o cm i npu rc ou 6 iu o e aHux nep e 6 e s e H Httx.

C ucmeua nepenes eH b B aHmacrc ie aemonro 6inauu-nt mpaH c nopmoM qep% mep,u iuanu
Kouep4iilua po6oma npu opeauisa4ii' mexuonoeiquozo npoLlecy ua crcnadi

Opzauisa4in rco.a'tepqiiluoi' dinnuuocmi ma iu$op,ntat4iilue sa6esne,teHHtt Ha a6mompaHC-
n o p m H o.r,,t y n i d np u c.t r c m e i

Memodurcu auanisy rco"uep4iiluoi' dinnauocmi ma nxaHylaHHtt po1omu almompaHcnop-

Ercouo,tti,tui pesynumamLt aionorZln?':';::fr::#:;;Hozo nidnpue,ttcm.a ma iloeo po-
3BUmOK

2. @OPMA TA METOAUKA KOHTPOJTTO
Kourponl 3HaHb ra slaiun npoBoArrrbcr 3a 6ineravrz y crcnaAi rKoro e rpn

reopernr-IHI'IX rI'IraHHfl y siAnoeiAuocri Ao :naicry rporpaM14. Oaxose BcrynHe
aunpo6ynaHHf, [poBoAurbcq y nuur4i [r4cbMoBoro icnury [rJuxoM nepeeipxra
TeoperuqHHx eN4ius.

3. KPT,TTEPII OUTHKI4
3nauus ra entiuHl, rlpoAeMoHcrponaui BcryrrHr,rKaMH Ao acnipaurypra Ha

BcrytlHI4x nHnpo6ynaHHtx :i cneqiarrHocri, oqinyearr4Myrbcq 3a 100-6anrrioro
IrlKanorc. Bcrynuuxw, xxi Ha6epyrl MeHrrr qx 60 6a,rie, no:6aerqrr,rMyrbcq rpaBa yuacri
e rcouxypci.
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