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I[TEPEJYMOBA

MerToro paxoBoro BCTymHOTo BUNIPOOyBaHHS € MEPEBipKa 1 OlLlIHKA 3HaHb Ta BMiHb a0i-
TYPI€HTIB 3 MPOo(deciiiHO-OPIEHTOBAHUX TUCITUILIIH.
daxoBe BCTyIIHE BUMTPOOYBAHHS IS a0ITYpIEHTIB SIKI MIBUILYIOTh OCBITHRO-HAYKOBHIA
CTYIIEHb B Taiy3i Hayku 27. Tpancnopt, cnenianbHocti 275. TpancnopTHi TexHoJorii (32
BHJIaMH) BKJIFOYA€E B c€0€ OCHOBHI KypcH MpodheciiiHO-Op1EHTOBAHUX JTUCITUILIIH K1
BXOJATH JI0 IMATOTOBKU MaricTpiB B Tayty3i Hayku 27. TpaHcnopt, criemiaibHICTh 275.
TpancnopTH1 TeXHOJIOT1 (32 BUAAMHU).
JlificHa mporpama CKJaJieHa 3 METOI0 BCTAaHOBJIEHHS (PaKTHUYHOI BIAMOBITHOCTI JOCATHY-
Toro piBHs kBauidikamii Bumoram OKX (ocBiTHRO-KBaJTi (DiKaLIHHOT XapaKTEPUCTUKH).
3MICT mporpamMu CKJIQJ€HO Ha IMiJICTaBl poOOYMX HABUYAJIBHUX MPOTrpaM paHiiie
BUBYCHHUX HABYAIBHUX TUCIUTLIIH:
— KOMepIiiiHa poO0Ta Ha aBTOMOO1IBHOMY TPAHCIIOPTI;
= IHTErPOBaHI JIOTICTUYHI CUCTEMU;
— TPaHCIIOPTHO-EKCIIEUTOPCHKA JTISIbHICTD.



1. SMICT ITIPOT'PAMUA ®AXOBOI'O BCTYITHOI'O BUITPOBYBAHHSA
TeopeTnuna yacTuHa (TeMH)

Punox mpancnopmmuo-excneoumopcokux nocuye.

OcnoBHi nonoxxkenHs Ta nmousATTs TE/L. Ictopis possutrky TEJ] B Ykpaini Ta 3a kop-
nonoMm. Cuctema nociayr TE/]. Cermentu punky. PiBens Haganns mociyr. [Ipornosy-
BaHHs nocnyr. O1iHKa KOHKYpeHTIB. HanpsMKu IisapHOCTI T AIPUEMCTBA.

Ilnanyeanns TEJ].

[Iporno3yBanHs 00CATIB MEpEBE3eHb HAa TPAHCTIOPTHIN Mepexi. OOTpyHTYBaHHS TEX-
HIYHUX 3ac00iB. J[Mcnmokallisi TeXHIYHUX 3ac001B. OOIpyHTYBaHHS MOTpeO B MaTepialib-
HUX 1 (IHAHCOBUX pecypcaxX. TeHAeHIli PO3BUTKY TPaHCHOPTHO-EKCHEAUIIMHUX ITiIM-
pueMcTB. [IpuHIunu noOyA0BH TPAHCTIOPTHO-EKCTICIULIIMHUX M1ITPUEMCTB.

Opeanizayis 00cmasku 6aHMaxCis.

OOO0B’s13K0OB1 YMOBH NepeBe3eHb. Bubip BuAY MpsSMOro 1 3MIIIAHOTO CIOJIYYEHHS.
Bubip MapiipyTy gocTaBku BaHTaxXy. BuOip ydyacHUKIB TOCTaBKHU BaHTaxXy. Y KJIaJCHHS
noroBopiB. OcobnuBocti TE/] mpu 1ocTaBKM BaHTaX1B PI3HUMH BUAAMH TPAHCIIOPTY.

Pospobxa mexnonociunoco npoyecy oocmagku 6aHmadicy.

BuOip texnounorii nepese3enb. Bubip TpancnoptHoi Tapu. BuOip crparerii popmy-
BaHHS MapTiid BiANpaBiieHHs. HopMaTUBU TEXHOJOTIYHOTO Mpolecy. Po3kian qocTaBku
BaHTaxy. CriabHUM Tpadik JOCTaBKU BaHTAXKY.

Jlokymenmanvhe oghopmaenus 00CcmasKu aHmMaxcy.

[TinroToBKa KOMIUIEKTY TOKYMEHTIB JUIsl N€peBe3eHb. TaKCyBaHHS NEPEBI3HUX I0-
kyMeHTiB. OOk TpaHcnopTHOi poOoTu. CraHmapTu3zailisi MPOIECIB TPaHCIOPTHO-
eKCIIeIUIIIIMHOTO 00CcTyroByBanHs. JlIokyMeHTalbHEe O(OPMIICHHS JOCTABKUA BaHTaXy Ha
PI3HMX BUJIAX TPAHCIIOPTY.

Onepamuene Ynpaeninus mpascnopmuum npoyecom.

Po3po6ka 3aBnanb BUKOHABISAM. KOHTPOJIb TEXHOJIOTIYHOTO MPOIIECY MpU OpraHiza-
1li nepeBe3eHHs BaHTaxy. OnepaTuBHE ynpaBiiHHS. TpaHCIOPTHO-EKCIENULIIiHI ome-
pauii no HUIsiXy pyxy BaHTaxy.

Exonomiune obrpynmyeanns piuenv no opeauizayii nepesezeHw.

OOGrpyHTyBaHHsI BUOOPY pyxoMoro ckianay. OOrpyHTyBaHHS BUOOPY TEXHOJOTTYHOTO
MPOIIECy. 3aXUCT MEPCOHATY Bij IIKIAJIUBUX (PaKTOPiB BUPOOHUIITBA. AHAJII3 TEXHOJIOT1-
yHuX npoieciB. Enementn ekonomiuHoi epektuBHOCTI TE/].

Koumponv 3a mexnonociunum npoyecom.

BumiproBaHHa mapaMeTpiB TEXHOJOTIYHUX MpoIleciB. MeToau MmomnepeKeHHs aBa-
pitiHoi cutyarii. PiBens 06cimyroByBanns. Metoau nosminimenHast podotu. CKiIagaHHs ak-
TiB. 3amo0IraHHs BUHUKHEHHIO HETATUBHUX SBUIILI.

OpeaHizayisa ckiaocbko20 20Cnooapcmaa.

Cknaaceke rocrogapctBo. [lapamerpu cknanis. IlizcucreMu ckiaachbKoro rocroaap-
cTBa. TexHiyHe OCHaIIeHHS CKaay. TexHosoriydi nporecu. CTUBIIOPHI, TAIbBMaHCHKI 1
CKJIJICBK1 OTepartii.

Koncanmuneosi ma mumno-o6poxepcovki onepayii

JlocniKeHHsI KOH'FOHKTYpPHY TPAaHCIIOPTHOTO PUHKY. TpaHCIOPTHI YMOBU KOHTPAKTY.
basucHi ymoBu noctaBku. OLIHKa BapTOCTI AOCTaBKHU. [IpUMHATTA pillIeHHS B yMOBax
PUHKY. MUTHA JOKyMEHTAIIisl.

Onepayii, cynymmi nepege3eHHsM.
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[TpuitnaTTs 1 37a4a BaHTaxy. CynpoBOIKEHHS 1 OXOpOHA BaHTaxy. [Hdopmariiiine

3abe3reueHHs nepeBe3eHb. [Iporpamue 3a06e3neuenns g TE/L.
Dpaxmysanns i Mpancnopmue cmpaxy8anHsi.

®dpaxTyBaHHS TPAHCIOPTHUX 3aco0iB. TpaHcmopTHe cTpaxyBaHHA. Excrieptusa BaH-

Taxy. [lo30BHO-IpeTeH3iliHa poboTa.
Jinose cninkysamnmsi.

[Tpuitomu ninoBoro cruinkyBaHHA. [Ipuitomu BeneHHs neperoBopi. OdopMieHHS Ji-
JIOBUX MPOTOKOJIIB.

Ymosu epexmusnoi inmeepayii 1ocicmuynux cucmen.
HopmatuBHo-1ipaBoBa 0a3za 1Mo JIOTICTUYHMM cUcTeMaM. Bumoru no ¢GyHKIIOHYBaHHS
IHTErpOBaHUX JIOTICTUYHUX CUCTEM. BUMOTH 10 IHTErpPOBAaHUX JIOTICTUYHHUX CHUCTEM.

DopmyanHs 102iCMUYHOT IHhpacmpyKmypu.
TpancnoptHa iHppacTpykTypa. [locTauanbHUKH TpaHCIOPTHUX TOCIYT. ExoHOMIUHE
peryJitoBaHHs TIEpeBe3eHb (Jep)KaBHE CTUMYJIIOBAHHS PO3BUTKY €()EKTHBHOTO Ta Jellle-
BOT'O TPAHCHOPTY, YAOCKOHAJIEHHS IHPPAaCTPYKTypH, KOHTPOJIb 32 Tapudamu).
Bzaemooia 6 nocicmuynux cucmemax.
AHai3 Mojened nepeBe3eHb. Bubip 3aco0iB TEXHIYHOTO 3a0€3IMEUEHHSI NEPEBE3CHb.
Po3noain 3amau mixk BUKOHABIsIMH. OrnepaTUBHE YIPABIIHHS TPAHCHIOPTHUM MPOLIECOM.
OO6uik Ta pO3paxyHKH 3 KJI1€HTAMH.
Tnobanizayisn nocicmuynux cucmem.
3amayi robanbHOI JIOTICTUKY (MOog0daHHs (DIHAHCOBHX, 3aKOHOJIABUMX, TEXHOIOTIYHUX
Oap'epiB, aeperyiatoBanHs). Iligxoau g0 ri1o6anpHOI JoTicTUKM (KoMmaHizarlis). PiBHi
riaoOam3arti. [ 1o0anpHMH JTOrICTHYHNN JIAHIIOT.
Teopis inmeepayii.
Po3mitieHHs TOTiICTUYHUX TOTYXHOCTEeW. MiHimi3allis 3araibHUX BUTpaT. PopMyBaHHS
JIOTICTUYHOI cTpaTerii (CTpyKTypHE Ta omepailiitHe po3MoAiIICHHS).
308HiWHA Ma 6HYMPIWHsL IHMe2Payisi.
OuiHKa 30BHIIIHBOIO CEpEIOBUINA. YTPABIIHHS JIOTICTUKOI y pealbHOMYy 4Yacl (Bij-
CTpOYKa Omepalliil, KOHCOMIAallis BIAMPaBICHb).
Vnpaeninusa 6iOHOCUHAMU 8 N102ICMUYHUX CUCTNEMAX.
VYupapninHsa B3aeMoBigHocuHamMu 3 kmieHtamu (CRM - Customer Relationship
Management). YrpaBiiHHS B3a€MOBIJIHOCHHAMH 3 noctadaibHukamu (SRM - Supplier
Relationship Management). IlnanyBaHHS 1 KOHTPOJIb 3a B3a€MOBIIHOCHMHAMU (TUIaHY-
BaHHS KOHTAaKTiB, 3aBJaHb, JOPy4YeHb, icTopis B3aemuH (Inside Systems), ymnpaBniHHA
pEeKIIaMaIliIMH ).
Cucmemnua inmezpayis.
Crpateriuna iHTerparis. JIoricTHUHUN peiHKUHIPUHT (aHAI3 CTpaTerii, OIliHKa JIOTiC-
TUYHUX BUTPAT, TPOTPAMH I ABUIICHHS SKOCTI, IPOIEypa PEIHXKUHIPUHATY ).
Linoymeopenns 6 cucmemi mpancnopmuo2o 00Ciy208Y8aHHsL.
Tpancnopmnui mapughu Ha 8anmasicHi nepese3enHs asmMoMOOLILHUM MPAHCHOPMOM.
Bcmanoenenns mapugie ma npusnauenns 0omayiti Ha NACANCUPCHKI Nepese3eHHs a6-
MOMOOIILHUM MPAHCHOPMOM.
Maprxemuneosa JisinbHicmb HA ABMOMOOLILHOMY MPAHCHOPMIL.
Pospobxa mpancnopmmuo-mexnono2ciunoi cxemu 00cmasku 6aHMadxCie.
Ob61pyHmy8aHts ONMUMANbHOI NOATMUKU MPAHCROPMHOL cucmemu 3 00C1Y208)8aAHHS
CNoJKICUBAYIS.



Komepyitina disnvHicms npu MidcmMiCbKUX nepese3eHHsx 6aHmaicie.
Ocobausocmi KomepyiliHoi OisIbHOCMI NPU MINCHAPOOHUX NePeBe3eHHSX.
Ocobausocmi KomepyitiHoi OisIbHOCMI NPU KOMOIHOBAHUX Nepese3eHHSIX.

Cucmema nepegezeHb 8aHMANCIE ABMOMOOIILHUM MPAHCNOPMOM Yepe3 MepMIHaAIU
Komepyitina poooma npu opeanizayii mexnonociuno2o npoyecy Ha CKiaoi
Opeanizayis komepyiunoi disnibHocmi ma inghopmayitine 3a0e3nevenHs: Ha A8BMOMPAHC-
NOPMHOMY NIONPUEMCMBI
Memoouku ananizy komepyitHoi disnibHocmi ma niaHy8anHs pooomu asmompancnopm-
HO20 nionpuemcmea
Exonomiuni pesynomamu 0isibHOCMi a8Mompancnopmuo20 niONPUEMCmMea ma tio2o po-
36UMOK

2. DOPMA TA METOAUKA KOHTPOJIIO
KoHTponb 3HaHb Ta BMIHb IPOBOAMTHCS 3a OlI€TaMU y CKJIaal SKOTO € TpH
TEOPETUYHUX MHUTaHHS Yy BIANOBIAHOCTI 10 3MicTy mnporpamu. daxoBe BCTyIHE
BUNPOOYBAHHS MPOBOAUTHCS Y BHUIIAJAI NHCHBMOBOIO ICHOUTY IUIAXOM IEPEBIPKU
TEOPETUYHUX BMIHb.

3. KPUTEPII OLIIHKH
3HaHHS Ta BMIHHS, MPOJEMOHCTPOBAHI BCTYNHUKAMHM JO acHipaHTypu Ha
BCTYIIHUX BHUIPOOYBaHHSAX 31 CHEIIaJbHOCTI, OLIHYBaTUMyThcsa 3a 100-6anbHOIO
nikasigow. BerynHuky, siki HabepyTh MeHIn sik 60 6aniB, M030aBIsATUMYTHCS IIpaBa y4dacTi
B KOHKYCI.
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