QUALITY
EDUCATION

The Kharkiv National Automobile and Highway University (KhNAHU) has
developed and operates an internal quality management system based on the branched
system of KhNAHU internal standards regarding the education quality assurance
system, which is publicly available on the university's website
(https://www.khadi.kharkov.ua/informaciina-vidkritist/vnutrishnja-sistema-
zabezpechennja-jakosti/). Constant monitoring and revision of the system of internal
standards of the KhNAHU for compliance with modern requirements is carried out.
So, for 2023, standards were developed and included in the quality management
system of the KhNAHU:

1.  SHEI 97.1-01:2023 Regulations on the guarantor of the
educational-professional/educational-scientific ~ program  at  the
KhNAHU
(https://www.khadi.kharkov.ua/fileadmin/user_upload/stvnz_97.1-01-
3.pdf)

2. SHEI 100.1-01:2023 Expulsion, interruption of studies,
transfer, renewal of applicants of higher education of KhNAHU
(https://www.khadi.kharkov.ua/fileadmin/user_upload/stvnz_100.1-

01.pdf)

3. SHEI-101.1-01:2023 Rating evaluation of higher education
applicants of KhNAHU
(https://www.khadi.kharkov.ua/fileadmin/user_upload/stvnz_101.1-
01.pdf)

For the year 2023, the internal standards of the KhNAHU were
updated in accordance with the normative legal acts of the Ministry of
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Education and Science of Ukraine, current legislation and other
documents regulating activities in the field of education and science:

1. SHEI-90.1-02:2023 Evaluation of learning outcomes of higher

education applicants
(https://www.khadi.kharkov.ua/fileadmin/P_Standart/pologeniya/stvnz
90.1-022.pdf)

2. SHEI 10.1-02:2023 «Text documents in the educational
process. Requirements and registration rules»
(https://www.khadi.kharkov.ua/fileadmin/user _upload/111stvnz_10.1-
02.pdf)

3. SHEI 93.1-02:2023 «Training of applicants of higher
education according to an individual schedule at the Kharkiv National
Automobile and Highway University»
(https://www.khadi.kharkov.ua/fileadmin/user_upload/stvnz_93.1_02.p

df)

Educational programs followed by students of higher education
of KhNAHU are subject to internal monitoring in accordance with
SHEI-81.1-01:2021 "Development, approval, monitoring and revision
of educational programs”

(https://www.khadi.kharkov.ua/fileadmin/P_Standart/pologeniya/stvnz
81 1 01.pdf); and external monitoring — accreditation by the National
Agency for Quality Assurance in Education

(https://www.khadi.kharkov.ua/education/viddil-akreditaciji-
standartizaciji-ta-jakosti-navchannja/akreditacija/ ). This ensures a
timely response to identified deficiencies in educational activities. Yes,
in 2023 all 67 educational programs implemented at the University in
the current year underwent internal monitoring, as a result of which the
guarantors of educational programs were given recommendations for
improvement. In 2023, 4 EPs of the first (bachelor's), 3 EPs of the
second (master's) and 3 EPs of the third (doctor of philosophy) levels of
higher education were accredited by the National Agency for Quality
Assurance of Education, which is 100% of the total number of
educational programs , which were submitted to the accreditation
schedule for 2023. 11 educational programs of the second (master's)
level of higher education partially passed the accreditation process
according to the full procedure, were recommended by experts for
accreditation and are under consideration by the Industry Expert
Councils. Based on the results of accreditation examinations, reports for
2022-2023 e.e. have been prepared (https://cutt.ly/pwEZAT7XF) and for
the first semester of 2023-2024. (https://cutt.ly/HwOprlbf ), in which
the generalized comments and recommendations of expert groups,
industry expert councils and the National Agency for Quality
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Assurance of Education, presented at the Academic Council of the
University, are published. Proposals to improve the quality of education
are discussed and brought to the attention of responsible persons and
departments.

Taking into account the recommendations provided during
accreditation, as well as the wishes of stakeholders for 2023, in
particular, the following measures were implemented:

1. The system of free choice of disciplines by applicants has been
improved.;

2. A teacher survey questionnaire has been developed.

3. but the teacher survey questionnaire
(https://www.khadi.kharkov.ua/education/viddil-akreditaciji-
standartizaciji-ta-jakosti-navchannja/monitoring-jakosti-osviti/ ), the
corresponding survey is added to the system already operating on a
regular basis (https://cutt.ly/4AwI5XyiH ).

4. Revised and improved survey questionnaires of applicants,
graduates and employers.

5. Amendments were made to (Standard of a Higher Education
Institution) SHEI 51.1-02:2020 "On the organization of independent
work of students of higher education of the KhNAHU " and the
outdated norm of the volume of SR from 1/3 to 2/3 of the total volume
was removed.

6. The KhNAHU distance learning platform has been improved.

According to the decision of the Academic Council of the National
Academy of Sciences of Ukraine, a system of internal post-
accreditation monitoring is being implemented, within the framework
of which the project group, headed by a guarantor, must submit a report
on taking into account comments and recommendations EC and IEC
(https://cutt.ly/4w15950i ).

Understanding that the implementation of international quality
standards in the educational process is a primary task in the way of
training highly qualified specialists, the university management and
specialists of the department of accreditation, standardization and
quality of education of the National Academy of Sciences underwent
advanced training at the Kharkiv branch of the State Enterprise
"Ukrainian Research and Training Center for Standardization
Problems , certification and quality" on the topic: "Building a quality
management system according to [ISO 9001:2015.Risk-oriented
management. Internal audits for ISO 19011:2018»
(https://www.khadi.kharkov.ua/education/viddil-akreditaciji-
standartizaciji-ta-jakosti-navchannja/novini/stattja/article/jakist-ponad-
use-a-jakist-osviti-na-pershomu-misci/ ). The next stage is the planned
involvement of all university personnel in the development and
implementation of the quality management system.
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In 2023 the "School of Quality" was launched at KhNAHU
(https://www.khadi.kharkov.ua/education/viddil-akreditaciji-
standartizaciji-ta-jakosti-navchannja/tk-80/pidvishchujemo-jakist-
osvitnoji-dijalnosti/ ; https://www.khadi.kharkov.ua/education/viddil-
akreditaciji-standartizaciji-ta-jakosti-
navchannja/novini/stattja/article/shkola-jakosti-khnadu/ ), which aims
to provide clarification on current issues regarding the quality of
education, advisory support to participants in the educational process,
and iIs a set of activities for separate groups of participants in the
educational process, which are divided into cycles (for guarantors of
EP, scientific and pedagogical workers, student assets ) and
methodological seminars. In 2023, methodical seminars were held: 1)
Quality educational program. Structure and content; 2) Monitoring and
revision of the educational program; 3) External monitoring of the
quality of the educational program; 4) Organization of the accreditation
examination of the educational program; 5) High-quality work program
(syllabus) of the academic discipline; 6)  Compliance of the teacher
with the discipline.

At KhNAHU , considerable attention is paid to compliance with
norms of academic integrity and its popularization among all
participants of the educational process. The initiated practice of the
annual event "Academic Integrity Week" was continued, in which all
structural divisions of the university, scientific and pedagogical workers
and awardees participate. As part of the event, seminars are held that
reveal and popularize the principles of academic integrity. So, on
October 23-27, 2023, the second such event was held within the walls
of the University (https://www.khadi.kharkov.ua/akademichna-
dobrochesnist/novini/stattja/article/tizhden-akademichnoji-
dobrochesnosti-1/)

B  XapkiBcbkOoMy HaIliOHATBHOMY aBTOMOOUIBHO-OPOKHHOMY
yaiBepcuteTi (XHAJY) pospobnena Ta GyHKIIOHYE BHYTPIIIHS
CUCTEMa YIIPaBIIHHS SKICTIO, 0 0a3y€ThCA Ha PO3TATYKEHI cUCTEeMI
BHYTpimHIX ctanaapTiB XHAY mono cucremu 3a0e3nedeHHs SKOCTI
OCBITM SIKa TpEACTaBI€HAa Yy BIAKPUTOMY JOCTYyIl Ha CaWTi
YHIBEPCUTETY (https://www.khadi.kharkov.ua/informaciina-
vidkritist/vnutrishnja-sistema-zabezpechennja-jakosti/). IIpoBoauThbcs
MOCTIMHUI MOHITOPUHT Ta MEPETJIsi] CUCTEMH BHYTPIIIHIX CTaHAAPTIB
XHALY mono BiAMOBiAHOCTI cydacHWUM BuMoram. Tak, 3a 2023 pik
Oyso po3po0JeHO Ta BKIIOYEHO JI0 CHUCTEMH YHPABIIHHSI SKICTIO
XHAJLY cranpaptu:

4, CTBH3  97.1-01:2023  «IlonoxxeHHss ~ Opo  TapaHTa
OCBITHBOIIPO(ECIITHOT/OCBITHRO-HAYKOBOiI ~ mporpamu  y XHAIY»
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(https://www.khadi.kharkov.ua/fileadmin/user upload/stvnz 97.1-01-

3.pdf)
5. CTBH3 100.1-01:2023  «BigpaxyBaHHs, NepepUBaHHsA

HAaBYaHHS, IEPEBE/ICHHS, IIOHOBJIECHHsS 3700yBadiB BHUIIOI OCBITH

XHAJLY »
(https://www.khadi.kharkov.ua/fileadmin/user upload/stvnz_100.1-
01.pdf)

6. CTBH3-101.1-01:2023 «PeliTuHroBe OIIHIOBAHHS 37100yBauiB
BUIIO1 OCBITH XHAILY »
(https://www.khadi.kharkov.ua/fileadmin/user upload/stvnz_101.1-
01.pdf)

3a 2023 pik Oynu axTyanizoBaHi BHyTpimiHi ctanpapta XHAJIY
BIJIMOBIIHO /10 HOPMATHUBHO-TIPABOBUX aKTIiB MiHiCTepCTBa OCBITH 1
HayKl YKpaiHM, YUHHOTO 3aKOHOJABCTBA Ta IHIIKUX JOKYMEHTIB, IO
PErJIaMeHTYIOTh AISUIBHICTD Y Tainy31 OCBITH 1 HAYKH:

4, CTBH3-90.1-02:2023 «O1riHioBaHHs pPe3yJIbTaTiB HaBYaHHS
3100yBaviB BUIILIOT OCBITH»
(https://www.khadi.kharkov.ua/fileadmin/P_Standart/pologeniya/stvnz
90.1-022.pdf)

S. CTBH3 10.1-02:2023 «TekcToBi JOKYMEHTH y HaBYAJIbLHOMY

porieci. Bumorn 1 IpaBuia o OpMIICHHS»
(https://www.khadi.kharkov.ua/fileadmin/user upload/111stvnz 10.1-
02.pdf)

6. CTBH3 93.1-02:2023 «HaBuanus 3100yBadiB BUIOT OCBITH 3a
iHauBiNyarbkHUM  rpadikoM y  XapKiBCBKOMY  HaI[lOHAJIHHOMY

aBTOMOOLTLHO-T0POKHBOMY YHIBEPCHUTET»
(https://www.khadi.kharkov.ua/fileadmin/user_upload/stvnz_93.1 02.p
df)

OcBiTHI mporpamu, 3a SKUMH HaBYAIOTHCS 3700yBadl BUIOI OCBITH
XHAJTY npoxoasTs BHYTpINIHIM MOHITOpUHT BianosimHo 1o CTBH3-
81.1-01:2021 «Po3pobka, 3aTBep/HKCHHsS, MOHITOPUHT 1 TEperJisia

OCBITHIX nporpam»
(https://www.khadi.kharkov.ua/fileadmin/P Standart/pologeniya/stvnz
81 1 Ol.pdf ); Ta 30OBHINIHIA MOHITOPHHT —  aKPEIUTAIIIIO

HamionaimpHUM  areHTCTBOM 3 3a0e3ledeHHs  SKOCTI  OCBITH
(https://www.khadi.kharkov.ua/education/viddil-akreditaciji-

standartizaciji-ta-jakosti-navchannja/akreditacija/ ). ILle 3abe3meuye
BUACHE pearyBaHHsS Ha BUSBIICHI HEJIOJIKM B OCBITHIN HisutbHOCTI. Tak,
y 2023 H.p. BHYTpINIHIA MOHITOPUHT MPOWIIIM BCi 67 OCBITHI
MporpamMu, M0 BIPOBAKEHI B YHIBEPCUTETI Y MOTOYHOMY POIIi, 3a
pe3yiabTaTaMl SIKOTO TapaHTaM OCBITHIX @Iporpam Oyid HaJaaHi
pekoMeHaallli 1o nokpaiieHHs. 3a 2023 pik npoduuIM akpeauTarlii 3a
MMOBHOIO TIPOIIETYPOI0 Ta aKpeauToBaHi HalioHanhbHUM areHTCTBOM 3
3abe3mneueHHs sikocti ocBitu 4 OII mepmioro (6akanaBpebkoro), 3 OI1
npyroro (Maricrepcbkoro) ta 3 OIl Tpetboro (moktopa Qinocodii)
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piBHIB BHINOi OCBiTH, 10 ckiagae 100% Big 3araibHOi KUIBKOCTI
OCBITHIX MporpaM, 1o Oyiau nmojaaHi 10 rpadiky akpeaurtamiii 3a 2023
pik. 11 ocCBITHIX mporpaM Jpyroro (MaricCTepchbKOro) piBHS BHUIIOI
OCBITM MPOMIIIM YACTKOBO TMPOILIEC aKpeAuTalii 3a TOBHOIO
MpOIeAYPOI0, PEKOMEHJIOBaHI €KClepTaMu JO0  aKpeaurtarmii 1
3HaXOJAThCST Ha  po3risAl  [amy3eBuUX — eKcmepTHUX  pala.  3a
pe3yibTaTaMi aKpeAUTAI[IMHUX EKCIePTU3 MiJrOTOBJICHO 3BITH 3a
2022-2023 wu.p. (https://cutt.ly/pwEZA7XF) Tta 3a mepmuii ceMectp
2023-2024 wu.p. (https://cutt.ly/HwOprlbf ), B sxux omnpuiroaHeHi
y3arajJbHEH1 3ayBaKEHHS Ta PEKOMEHJallii eKCIepTHUX TPyIl,
rajqy3eBUX €KCHepTHUX paj Ta HarloHaabHOro areHTcTBa 3
3a0€3IeUeHHs] SKOCTI OCBITH, 1[0 TmpejacraBieHi Ha Bueniit Pani
VYuiBepcutety. [Ipomno3uiiif 70 MOKpaIeHHs SKOCT1 OCBITU 0OTOBOPEH1
Ta JOBEACHI 0 BiAOMa BIAIIOBIAAJILHUM 0Cc00aM Ta BIJIA1JIaM.

Ha BpaxyBaHHsS HajgaHUX MiJ 4Yac aKpeauTalliii peKoMeHAallid a
TaKOX MoOaxaHb crerkxonaepiB 3a 2023 pik 30kpeMa 3/1HCHEHI
HACTYITHI 3aXO0/TU:

7. BnockonasieHo cuctemMu  BUIBHOTO  BHOOpPY  JHUCIUIUIIH
3100yBaYamu;

8. Po3pobieno aHKeTy ONUTYBaHHS BUKJIaJja4ya
(https://www.khadi.kharkov.ua/education/viddil-akreditaciji-
standartizaciji-ta-jakosti-navchannja/monitoring-jakosti-osviti/ ),

BIJIMTOBIIHE OMUTYBAaHHS J0JIaHO JI0 BXKE JIIF0Y0i Ha peryJsspHiii OCHOBI
cucremu (https://cutt.ly/Awl5XyiH ).

Q. [lepernstHyTi Ta  yJIOCKOHAJIGHI  AQHKETU  ONHUTYBaHHSA
3100yBaviB, BUIIYCKHUKIB Ta pOOOTO/IaBIIiB.

10. Bmueceni 3minun no CTBH3 51.1-02:2020 «IIpo opranizartiro
camocTiitHO1 po6oTu 3700yBayiB Buioi ocBitn XHAJY» Ta npubpano
HeakTyalnbHy HOpMY o0csary CP Bix 1/3 mo 2/3 3aranpHOro o0csry.

11. Ynockonaneno 1uiathopMy  AUCTAHIIMHOTO  HaBYAHHS
XHALY.

3a pimenns Buenoi Pamu XHAJIY 3ampoBamxyeTbcsi cuctema
BHYTPIIIHBOTO TMOCTAKPEAUTAIIITHOTO MOHITOPHHTY, B paMKaX SKOTO
MPOEKTHA Tpyna y TOJOBI 3 TrapaHTOM Ma€ TOJaTH 3BIT MO0
BpaxyBaHHS  3ayBakeHb Ta  pekomeHmamii EI' Ta T'EP
(https://cutt.ly/4wl5950i ).

Po3ymitoun, 1m0 BNPOBAKEHHS B OCBITHINM MPOIEC MIKHAPOIHUX
CTaHJAPTIB SIKOCTI — 1I€ MEePIIOYEProBe 3aB/IlaHHs HA NUISXY MiITOTOBKH
BUCOKOKBaTi(piKOBaHMX (axiBIliB, KEPIBHHUIITBO YHIBEPCUTETYy Ta
daxiBmi Bimmimy akpeauTallii, cTaHAapTH3aIii Ta SKOCTI HaBYAHHS
XHAY npoiimmu niaBuiieHHs kBanidikamii B XapkiBCbkid (imii
Jlep>kaBHOTO MIANPUEMCTBA «YKpPAiHCBKUII HAayKOBO-AOCHITHUM 1
HaBYAJIbHUI LEHTp NmpoOJjieM cTaHAapTHU3allii, cepTudikallli Ta sIKOCTI»
3a TeMoto: «IloOynoBa cuctemu ynpasiniHHs sikictio 3a ISO 9001:2015.
Puszuk-opienToBaHuii MeHemkMeHT. Buytpimni ayautn 3a  ISO
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19011:2018» (https://www.khadi.kharkov.ua/education/viddil-
akreditaciji-standartizaciji-ta-jakosti-
navchannja/novini/stattja/article/jakist-ponad-use-a-jakist-osviti-na-
pershomu-misci/ ). HacrymHum etamoM 3aiuiaHOBaHE 3aly4eHHS Y
TISUTBHICT 3 PO3POOJIIHHS 1 BOPOBAJKEHHS CHUCTEMHU YMPABIIHHA
SKICTIO YCHOTO TICPCOHATY YHIBEPCUTETY.

B 2023 poui B XHAJY 3anouatrkoBany «lllkony skocTi»
(https://www.khadi.kharkov.ua/education/viddil-akreditaciji-
standartizaciji-ta-jakosti-navchannja/tk-80/pidvishchujemo-jakist-
osvitnoji-dijalnosti/ ; https://www.khadi.kharkov.ua/education/viddil-
akreditaciji-standartizaciji-ta-jakosti-
navchannja/novini/stattja/article/shkola-jakosti-khnadu/ ), sika mae Ha
METi HaJaTH pO3’SICHEHHS Ha aKTyaJlbHI IWTAaHHA IIOAO0 SKOCTI
HAaBYaHHS, KOHCYJbTATUBHY MIATPUMKY YyYaCHHKAM OCBITHBOTO
IpoIIeCy, 1 MPEACTaBIsge cO00I0 KOMILIEKC 3aXOMdiB, I OKPEMHUX T'PYIl
YYaCHUKIB OCBITHBOT'O MPOLIECY, AKI PO3UICH] HA LUKIH (/I TapaHTIB
OIl, HayKOBO-TIEIaroTiYHUX TPAIIBHUKIB, CTYyJICHTCHKOTO aKTHBY) Ta
MeToInyH1 cemiHapu. 3a 2023 pik NpoBeeHO METOAUYHI ceMiHapu: 1)
SxicHa ocBiTHs mporpama. CTpykTypa Ta 3MmicT; 2) MOHITOpUHT Ta
neperssg OCBITHbOI mporpamu; 3) 30BHINIHIM MOHITOPUHT SIKOCTI
ocBiTHBOI mporpamu; 4) OpraHizalis akKpeIUTaIiiiHOT eKCIepTU3U
OoCBITHBOI Tporpamu; 5) SkicHa pobGoua mnporpama (cuaadyc)
HaBYaJIbHOI TUCHUIUTIHY; 6) BiAnmoBiIHICTh BUKIaa4a TUCIUILTIHI.

B XHAJIY 3Hauna yBara MNpUIUIIETBCS JOTPUMAHHIO HOPM
aKaJeMIYHOI TOOPOUYECHOCTI Ta ii MomyJsipu3allis cepej] BCiX y4aCHUKIB
OCBITHBOTO  mporecy. IIpogoBkeHO  3amo4yaTkoBaHy  MPAKTUKY
HIOPIYHOTO 3aX0ny «THKIIeHbh aKaaeMidHOi JOOPOYECHOCTI», A0 SIKOTO
JOJIy9alOThCS BC1 CTPYKTYPHI IMAPO3JIUIM YHIBEPCUTETY, HAYKOBO-
MeJIaroTiuHi MpaliBHUKH Ta 3100yBadi. B paMkax 3axoy MpoBOISTHCS
CeMiHapH, SKI PO3KPUBAIOTH Ta MONYJSAPU3YIOTh  NPUHIIMAITH
akajemiuHoi goOpouecHocTti.. Tak, B 23-27 xoBTHa 2023 poky
MPOBEICHUN JIpyruid  TakWil 3axig B CTIHAX  YHIBEPCUTETY
(https://www.khadi.kharkov.ua/akademichna-
dobrochesnist/novini/stattja/article/tizhden-akademichnoyji-
dobrochesnosti-1/)
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